ﬁ Voatz

Instructions

Digital Democracy
Project - Florida

Technical questions? Contact us at:
support@voatzsupport.zendesk.com

To expedite the process, please include your
name, jurisdiction/county, and the make
and model of your mobile phone.
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Version 1.029 (150) INSTALL
Expires in 88 days

Download the Voatz app
to your phone. (I0S 12.4+ or
Android 8.0+ is required.)

Permissions

To finish creating your account with Voatz, please
read and agree to the following:

Voatz Terms of Service [

By continuing past this screen, | have read and agree
to the Voatz Terms of Service.

Voatz Privacy Policy (4

| understand my mobile number and email are
required to sign up for Voatz, and other personal
information (such as my name and biometric data)
may be required for the identity verification process
as outlined in the Voatz Privacy Policy.

Permissions

Voatz may request access to the following:
Camera
Other permissions as needed

D I have read and agree to the above.

Scroll through the Terms
and tap the box for “l have
read and agreed to the
above”. Then tap Continue.
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What is Voatz?

Voatz is an elections platform you can
use to vote securely and remotely from
your smartphone.
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Tap Sign Up. Make sure you
have a strong and secure
internet connection.

Success!

You have successfully
signed up for Voatz!

No Service & 2:43 PM No Service & 2:44 PM

£ Create Account

14 Verify Device
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Enter the code we just texted you.
COUNTRY  ENTER MOBILE NUMBER

| +1

It may take a few minutes to receive your code. Still
haven't received it? request a new code

Enter the mobile number and
email address that you used
to register for this election

Verify your mobile number by
entering the SMS code you receive.
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& Voatz

Verifications G N

Tap here to get verified to vote

Options >

Touch ID for “Voatz"

Verify your fingerprint to log in.

Cancel
Events

Elections >

Log in with your phone’s Touch ID,
Face ID, or the Voatz PIN you just
created.

Tap Verifications to begin
the verification process.
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74 Create PIN
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Choose an 8-digit PIN to secure your
account. Your PIN cannot contain 3 or
more consecutive or repeating
numbers.

Show

Show

Follow the instructions on your device to
create a Voatz PIN that you'll remember
(Android phones require 12 digits). It cannot
contain 3 or more sequential (678) or
repeating (333) numbers.
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£ Verifications Help
COMPLETED
Device

@ Verified 03 Dec 2019

AVAILABLE

Identity N
Only if required by jurisdiction

+ Add Organization N

Code provided by administrator

Have your photo ID ready
and tap Identity.


mailto:support@voatzsupport.zendesk.com
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4 Identity Verification

Scan a government-issued photo ID if
required by your jurisdiction.

Not yet verified.

Voatz does not retain any documents used to
secure your identity verification.

Unless you change your device, reset your
account, or another applicable security event
occurs, your identity verification is valid for two
years.

Scan Photo ID

Locked SIM = 2:46 PM

Identity Verification

Scan a government-issued photo ID if
required by your jurisdiction.

Have Photo ID Ready

This process requires a government-

issued photo ID and a live picture of
Voatz your face. Would you like to continue? your
identi

Unles Cancel Continue r
L e
verification is valid for two years.

Select Photo ID
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< Select Photo ID

UNITED STATES is set as the issuing country for
your photo ID. change country

Select the photo ID you’d like to use to verify
your identity:

. Driver's License

O Passport
(O ipcard

Begin Verification
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Cancel Check Readability
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Make sure your photo ID is clear and
fully visible. It should be glare-free and
without blurry areas.
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Locked SIM =

Cancel Check Readability

Make sure your photo ID is clear and
fully visible. It should be glare-free and
without blurry areas.
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Locked SIM =

Cancel Face Capture

Step 3 0of 3

Take a photo of your face.

Hold your device at eye level, and align
your face within the frame. The image
will be captured automatically.

Follow the instructions on the
screen to complete the process.
Make sure your scan is on an
opaque surface.

Next, tap Continue to take a
photo of yourself.

Tap Continue to proceed.
Please note that Military IDs are
not permitted

Choose the type of government-
issued ID you’d like to scan and
tap Begin Verification.

Depending on the type of ID, you
may need take a photo of the back
or enter additional information.

Review the description and tap
Scan Photo ID.
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Identity Verification Verifications . . .
Cancel Face Detection < Verifications Voting Rights Brigade
COMPLETED
Please enter the following information:
Step 3 of3 El . COMPLETED g
Device

: : Upload Successful
Hold your device at eye level, and align

your face within the frame.

> Verification Key >

Check your email for a 6-
digit verification key and

@ Verified 04 Dec 2019
Scan a government-issued photo ID if

required by your jurisdiction.

= Identity N enter it below.
@ Verified 04 Dec 2019 Ml
142184
Voatz AVAILABLE >
Verification has begun. It usually Cancel Add I
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If you have any problem with your

verification please contact
support@voatzsupport.zendesk.com
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Follow the instructions on the
screen to complete the process.

You’ll receive confirmation that the
verification process has begun. The
process usually takes a few minutes,

but may take 1-2 business days.

You have successfully
uploaded your information.

Enter the verification key and tap Add. Enter your Last Name, First Name,

Entering incorrect verification Date of Birth, 5 Digit Zip-code and
information three times in a row will tap Verify.

result in a 10-minute quarantine period.

Your Identity is now verified! Tap
the + Add Organization button.
Your Verification Key is: 142184
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You’re now verified! Tap the back Tap Polls to get started.

arrow in the upper left to return to
the home screen.



